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The Standard Health Unit Response

Donot Bug Us!!

(; Bed Bugs are a nuisance pest
C Bed Bugs do not spread communicable diseases
C Educational materials may or may not be provided

C No inspection work undertaken
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The Picture in Toronto

2003 / 2004 - Anecdotal reports / Media

2005 - Development of a Basic Survey
Instrument

2005 - 197 Requests for Service
2006 - 147 Requests for Service
2007 - 633 Requests for Service
2008 - 1324 Requests for Service
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Bed Bugs i Pressures for

Public Health Intervention:

Statistical Trends

Complex investigations with
case management

Community Town Hall Events
Political pressure
Media Coverage
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Pressures for Interventions

Complex investigations very often

iInvolving our most vulnerable
_|_

Ongoing case management

(3to 4 Months to Resolve)
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Pressures for Intervention

Bed Bugs Severely Impact the Most Vulnerable:

C The frail elderly

C Those living with physical and
mental challenges

C Those living in crushing poverty

C Those struggling with dependency / addiction issues
(hard to house)
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