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The return of the bed bug
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 Worlwide infestation at the end of the 90’s:
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Bedbug epidemic that’s turning
Great Britain into Great Bitten

AL OF OTTAWA ROOMS ROOMING HOUSES
~ HAVEA BEDBUG INFESTATION

Ffatarinfomnation please contact Sharon Leon or Tammy Robinson @)
Ottawa Rooms

613-567-3503
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Infestation In Montreal

AExpo 1967
AOlympics 1976
AEnd of 199006s
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Infestation iIn Montreal

A In 2007, 20 buildings of the 700 managed by
the municipal housing corporation were
iInfested

A In 2008, 120 buildings were infested

A According to data from an extermination
company in Montreal, calls increased by a
factor of 40 between 2005 and 2009
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Strategies to fight bed bugs

A Education of partners

A Communication

A Pest management (exterminators)

A Federal, provincial and municipal regulation
I Enforcement of regulation - Inspectors

A Partners

I Non profit organisations

I Owners

I Tenants

I Housing corporation of Montreal

I Health sector



Education of partners

A Educational sessions in 2009 7 2010

I Municipal inspectors

I Health care sector (nurses and social
workers)

I Doctors (GP and dermatologists)
I Non profit organisation (tenants rights
group)



Communication

A Educational tool for the
general public released
In January 2009

Helpful tips for preventing
and eliminating bedbugs

French: http://www.santepub-mtl.qgc.ca/Environnement/punaisedelit/pdf/punaisedelit_depliant.pdf,
English : http://www.santepub-mtl.qc.ca/Environnement/punaisedelit/pdf/bedbugs_flyer.pdf)
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Communications

A June 2010: guide for landlords

A Autumn 2010: Pictograms for the general public on
actions to take iIf one If infested

A Info-letter to local newspapers on what to do if one is
Infested by bed bugs

A Municipal administration, public health, housing
corporation of Montreal
I Advantages
I Pitfalls
I What 0s next



Federal regulations

A Health Canada

I Pest management regulatory agency (PMRA)

I Responsible for the registration (homologation) of
products

I Federal inspectors

I Experiences in Montreal with the PMRA



Provincial regulation of pest

management
A Training
I Regulated by the Lol sur les pesticides
(Under the umbrella of the MDDEP)

I 50 hour mandatory course in order to obtain
a permit to sell or use pesticides

I Inspectors

I Experiences in Montreal with the MDDEP



Provincial regulation i
Régie du Logement

A Administrative tribunal
I Competence In residential lease matters.

I Informs the citizens on their rights and
obligations related to the lease so as to avoid
that conflicts occur due to the ignorance of the
law.

I Promotes conciliation between landlords and
tenants.

I Position and jurisprudence regarding bed bug
Infestations



Pest management

A Quality assurance

A Experience in the field
I Protection
I Knowledge



Municipal regulation

A By-law concerning the sanitation and

maintenance of dwelling units

A Designed to ensure that apartments and residential
buildings in Montréal are safe, healthy and properly
maintained.

I Central team
I Delegation of the by-law to boroughs

I Inspectors
A Calls
A Enforcement



Non profit organisations

A RCLALQ (Regroupement des comités
logement et associations de locataires du
Québec)

I Importance of the Comités logement



owners

A Corporation des propriétaires immobiliers du
Québec (CORPIC)

A Apartment Owners Association of Greater
Montreal (AOAGM)

A Small owners
A Corporations



Housing corporation of Montreal (Office
muni ci pal e dohabit at

A Integrated pest management
I Pro-active approach
I Valuable partner



CSSS and DSP

A Centre de santé et de services sociaux (CSSS)
I Support for municipal inspectors
I Active participation in remediation projects
A Health evaluation

A Social workers
I Support for vulnerable populations
I Education
I Financing

A Direction de santé publique
I Knowledge transfer
I Second line support
I Communication strategies
I Field epidemiology



How does this all add up In
Montreal

A City - Communication and regulation

A Province - Pest management, the need
for a professional corporation?

A Federal i Enforcement of regulations?
A Health sector

A Owners

A Partnership and collaboration

A Surveillance and intervention



